
Chore-Time Warranty FLEX-AUGER® Repair Parts
Chore-Time Poultry Production Systems, a division of CTB, Inc., (“Chore-Time”), warrants each new 
CHORE-TIME® product manufactured by it to be free from defects in material or workmanship for one-year from 
and after the date of initial installation by or for the original purchaser. If such a defect is found by Chore-Time to 
exist within the one-year period, Chore-Time will, at its option, (a) repair or replace such product free of charge, 
F.O.B. the factory of manufacture, or (b) refund to the original purchaser the original purchase price, in lieu of 
such repair or replacement. Labor costs associated with the replacement or repair of the product are not covered 
by the Manufacturer.

Additional extended warranties for the equipment and/or systems listed below are provided to the original 
purchaser as follows (for all other CHORE-TIME® products purchased, the one-year warranty period shall 
apply):

1. TURBO® and RLX™ fans, less motors - 3 years

2. TURBO® fan fiberglass housings, polyethylene cones, and cast aluminum blades - for the life of the product

3. TURBO® fan motors and bearings - 2 years

4. TURBO® fan components (including plastic shutters) - 3 years

5. Poultry feeder pans that become unusable within five years from the date of installation - Warranty prorated 
after three years usage

6. Rotating centerless augers, excluding applications involving high moisture feed stuffs             (exceeding 
18%), for ten years from the date of installation. Note: MULTIFLO® and applications involving high 
moisture feed stuffs are subject to a one-year warranty

7. Chore-Time manufactured roll-formed steel auger tubes for ten years from the date of installation

8. ULTRAFLO® Breeder Feeding System auger and feed trough are warranted for a period of five years from 
the date of original installation against repeated breakage of the auger or wear-through of the feed trough 
caused solely by the auger

9. ULTRAPAN® Feeding System augers are warranted for a period of five years from the date of installation
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FLEX-AUGER® Repair Parts Chore-Time Warranty
CONDITIONS AND LIMITATIONS
1. The product must be installed by and operated in accordance with the instructions published by the 

Manufacturer or Warranty will be void.

2. Warranty is void if all components of the system are not original equipment supplied by the 
Manufacturer.

3. This product must be purchased from and installed by an authorized distributor or certified 
representative thereof or the Warranty will be void.

4. Malfunctions or failure resulting from misuse, abuse, negligence, alteration, accident, or lack of 
proper maintenance shall not be considered defects under the Warranty.

5. This Warranty applies only to systems for the care of poultry and livestock. Other applications in 
industry or commerce are not covered by this Warranty.

Chore-Time shall not be liable for any consequential or special damage which any purchaser may suffer or claim 
to suffer as a result of any defect in the product. “Consequential” or special damages” as used herein include, but 
are not limited to, lost or damaged products or goods, costs of transportation, lost sales, lost orders, lost income, 
increased overhead, labor and incidental costs and operational inefficiencies.

THIS WARRANTY CONSTITUTES THE MANUFACTURER’S ENTIRE AND SOLE WARRANTY AND 
THIS MANUFACTURER DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING, BUT NOT 
LIMITED TO, EXPRESS AND IMPLIED WARRANTIES AS TO MERCHANTABILITY, FITNESS FOR 
PARTICULAR PURPOSES SOLD AND DESCRIPTION OR QUALITY OF THE PRODUCT FURNISHED 
HEREUNDER.

Chore-Time Distributors are not authorized to modify or extend the terms and conditions of this Warranty in any 
manner or to offer or grant any other warranties for Chore-Time products in addition to those terms expressly 
stated above.

An officer of CTB, Inc. must authorize any exceptions to this Warranty in writing. Chore-Time reserves the right 
to change models and specifications at any time without notice or obligation to improve previous models.

Effective: July 2004

Chore-Time Poultry Production Systems
A division of CTB, Inc.

410 N. Higbee Street • Milford, Indiana 46542 • U.S.A.
Phone (574) 658-4101 • Fax (877) 730-8825

E-mail: ctb@ctbinc.com • Internet: www.ctbinc.com
Thank You
The employees of Chore-Time would like to thank your for your recent Chore-Time purchase. If a problem should 
arise, your Chore-Time distributor can supply the necessary information to help you.

*Chore-Time Poultry Feeder Pan Pro Rata Schedule

Year from date of installation during which pan becomes 
unusable

Charge to be paid by the purchaser for 
replacement.

0 - 1 years NO CHARGE
1 - 2 years NO CHARGE
2 - 3 years NO CHARGE
3 - 4 years 4/10 of then current list price
4 - 5 years 5/10 of then current list price
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